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Please read the guidance document Statement of purpose: Guidance for providers.

Aims and objectives
What are your aims and objectives in providing the regulated activities and locations
shown in part 3 of this statement of purpose

Our approach to healthcare:

At Oakfields Health Centre we are committed to providing high quality, personal care
for our patients and their families

We aim to:
* provide patients with medical services that are easy to access
« treat patients and their families with courtesy and respect

» work with patients, their families and others to make sure everyone gets the care &
support they need

* liaise with our patient forum and community as a whole to help us to improve our
services

* provide ongoing training and development for our staff
» use NHS resources responsibly to meet the needs of all of our patients

« deliver services in a clean and safe environment, promoting high standards of health
and safety

Box will expand if completed using a computer

100457 1.01 Statement of purpose Part 2 2




